
 

 

 

 

Terms and conditions of the rental contract of Ibiza Holiday Villas  

Booking an accommodation will bring into force the following conditions, which will regulate the 

lease of seasonal accommodation between you as a tenant, hereinafter referred to as client, the 

accommodation and the mediation of Ibiza Holiday Villas, hereinafter referred to as IHV. 

 

1. Reservation and Rental Contract  

Initially all reservations will be formalized through the booking confirmation. The 

booking acquires validity after the deposit consisting of 35% of the total rental 

fee has been received by IHV within 7 days. IHV has the right to cancel the 

reservation without prior notice if the deadline of 7 days has aspired, the client 

loses the right to complain or enforce the reservation. Upon receipt of the 

deposit, the client receives the rental contract of the booked accommodation. 

The remaining amount of the rent is either due to be paid into the bank account 

of IHV a week before arrival, or can be paid in either cash or by credit card 

directly at IHV before handing over the keys. If the reservation has been made 

for a VIP villa, the deposit will be 50% of the rent, and must be paid within the 

term of 7 days. The remaining amount of the rent should in this case be paid 

thirty days before the date of arrival. 

 

2. Prices and Services  

The prices for the accommodation are WEEKLY RENTAL RATES. These prices are, 

unless otherwise stated in the booking confirmation, including all the costs of the 

use of the property, consisting of VAT (on the mediation service of the lease), 

normal consumption of water, gas and electricity, bed, bath and kitchen linen 

and final cleaning. 

 

3. The Breakage Deposit  

On arrival, a deposit must be paid as security for compensation for any damage 

(of all kinds) contained in the rented accommodation that occurs at the hands 

of the client. This deposit will be fully refunded upon departure, provided no 

damage was caused.  

Reasons for (partly) not return the deposit:  

• Non-respect of the property, furniture and equipment. 

• Non-return of all keys handed on arrival  

• Failure to comply with the check out time (unless otherwise agreed: 10:00)  

• Not to leave the property clean and in a tidy fashion (garbage should be taken 

away, no dirty dishes left behind)  

 

In order to be able to properly check the condition of the accommodation IHV 

reserves the right to carry out the necessary verification throughout seven days 

after the ending of the rental contract. 

 

 

 

 

 



 

 

 

 

 

 

 

4. Cancellation of the Rental Contract by the Client  

              The customer has the right to cancel the lease through a written notice to IHV. The date     

              of receipt by IHV determines the cancellation conditions, which shall be as follows:  

 

a. Before 45 days of the arrival date: 35% of the total rent  

b. Between 30 and 45 days before the arrival date: 50% of the total rent  

c. 29 days or less before the arrival date: 100% of the total rent 

 

 

5. Obligations of the client  

The occupation of the rental accommodation is limited to the number of persons 

specified in the rental contract. IHV can in case of exceeding the permitted number of 

people, refuse access to the property, without generating any right to compensation, or 

IHV may decide to increase the rent with an amount based on the price per person per 

day for the respective property.  

The client should comply with community regulations between neighbors and respect 

local regulations. Organizing parties without adequate municipal license is not allowed in 

Ibiza. In the case of negligence or inadequate behavior, IHV reserves the right to cancel 

the rental agreement with immediate effect and without prior notice, which can lead to 

loss of the deposit and the rent paid by the client.  

Pets are only allowed if requested in advance and is confirmed by IHV.  

All accommodations offered by IVV are intended strictly for vacation. Professional 

photography, movies, parties or weddings in and around the accommodation are only 

allowed with prior written permission of IHV. 

 

6. Change of Accommodation  

In the event that due to unforeseen circumstances beyond the competence of IHV, the 

booked accommodation cannot be used, IHV will notify the customer as soon as 

possible and offer an alternative solution in the form of an accommodation of equal or 

superior nature. In the event that this option is not possible or if the change is not 

accepted, the reservation is canceled with immediate repayment of the amounts paid, 

without that any additional obligations can be attributed to IHV. 

 

7. Incidents and Complaints  

Incidents or complaints regarding the rented property must directly be reported to IHV, 

IHV will do its utmost, to solve the problem as quickly as possible. If, despite everything, 

the problem is not satisfactorily resolved, the client has to notify IHV through a written 

notice during the stay with the complaint. Complaints that are reported after departure 

cannot be considered as such. 

 



 

 

 

 

 

8. Check-in and Check-out 

On the day of arrival, the accommodation will be available as from 16:00 hours. Check in 

earlier than 16:00 can be requested, and will be honored if it is within the capabilities, but 

can be confirmed only on the day of arrival. 

A few days before the arrival day, the client receives an e-mail from IHV with respect to 

the contact person and meeting time and place for the check in. This can be at the 

airport or in an easily to find venue near the property.  

Please let us know flight number and arrival time.  

Unless IHV and the client have agreed in writing, the client (and all the guests) must leave 

the accommodation on departure day no later than 10:00. 

The customer can request a late check out, IHV then will do its best to accommodate 

the clients request. 

 

 

9. Legal Disclaimer  

IHV will not be held liable in any way in the following cases:  

a. Irregularities due to third parties like the water supply, electricity, gas, 

telecommunications, etc.  

b. Discomfort or noise nuisance caused by public or private activities, 

events and events outside the area of the rental accommodation. 

c. Loss of or damage to persons or objects in the accommodation and 

facilities, this is the strict responsibility of the user.  

 

The liability of IHV is limited to his role as mediator. IHV can under no circumstances be 

held liable for matters of which responsibilities lie with the owners of the property. 

 

10. Applicable Law and Jurisdiction  

When booking an accommodation the above general conditions, on the lease for 

seasonal accommodation will apply. On all matters not described in these conditions, 

the Spanish legislation will apply. The parties expressly disclaim any other jurisdiction, and 

submit to the jurisdiction of the courts of Ibiza for solving all problems arising from the 

application and interpretation of this contract. 

Ibiza , August 2014 


